
98% of its customers are satisfied with 
the quality of manufacturing͘ 

One  customer  out  of  four  is  “delighted”  by  the 
product  supply’s  compliance  with  quality  standards͘ 

Awards 

The analysis has been conducted with statistical methods that guarantee reliability 
and comparability of the results 

Director Databank Area 
Alessandra Romanò 

with the CSA recognition (year 2013) 
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